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What is the CFPB?

[
Consumer Financ I:'II
c- . Frotaection Burasa

A Created by the Dodd -Frank Act

A The Bureau regulates mortgage lending transactions

A What has the Bureau done?
0 Researched and surveyed consumers

o Determined mortgage disclosures should be easier to
understand

o0 Solution: integrate the three main disclosure forms
1. Truth in Lending (TIL)
2. Good Faith Estimate (GFE)
3. HUD-1 Settlement Statement



CFPB Authority in our:Industry

A Alternative Mortgage
Transaction Parity Act

A Consumer Leasing Act of
1976

A Electronic Fund Transfer
Act*

A Equal Credit Opportunity
Act

A Fair Credit Billing Act
A Fair Credit Reporting Act*

A Home Owners Protection
Act of 1998

A Fair Debt Collection
Practices Act

A Federal Deposit Insurance
Act*

A Gramm -Leach -Bliley Act*
A Home Mortgage

A Home Ownership and
Equity Protection Act of
1994

A Real Estate Settlement
Procedures Act of 1974

A S.A.F.E. Mortgage
Licensing Act of 2008

A Truth in Lending Act
A Truth in Savings Act

A Omnibus Appropriations
Act of 2009*

A Interstate Land Sales Full
Disclosure Act

A Mortgage Reform and
Anti -Predatory Lending Act*

Distltsheaiesabalgfor@ps of this Act transferred to the CFPB

while other portions did not.



CFPB Goals

A Consumer Protection means transparency
A Improved consumer understanding

A Short-term and long -term costs

A Monthly payments

A Comparisons of competing loan offers
A Shopping for closing costs

A Avoiding costly surprises at the closing table

A Easier comparisons of the estimated and final loan terms of
the loan

A More time to consider choices
A Limits on closing cost increases



CFPB Leniency

A 0 | 'pushing hard for it to happen before
October 3. I'd hoped that it would happen before
today. Itisgoingto happen. O

A "There will be time for them to work to get it right
and not have to be perfect

- Richard Cordray , CFPB, September 28, 2015



Liability, - Administrative
CFPB enforcement.under Sec. 1055 iof DoddFrank Act

A May hold administrative proceedings or bring
court actions for violating any provision of
oOoFederal consumer financi

A Relief may include
o Contract rescission/reformation
0 Refunds or return of property
0 Restitution
o Payment of damages
o Public notification regarding violation
0

Civil money penalties (accumulate for as long as
violation exists or failure to reimburse continues!)

Violation Reckless Knowing

$5,000 / day $25,000 / day $1 Million / day o



What Is TRID?

AFor those keeping score at
acronym of an acronym

A Loan Estimate (LE) replaces Good Faith Estimate
(GFE) and Initial Truth -in-Lending (TIL)

A Closing Disclosure (CD) replaces HUD-1 and Final
TIL

A Implementation date is October 3rd!



Yes, ithis is real.

Loan applications submitted on or after

e osioures SR e o oo
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New Terms to Know

A Lender is the © 6
A Borrower is the o 6

A Changes to charges disclosed on the new
disclosure forms are 0 0

A 0O 0 is not the same thing as
settlement and closing



#1

AAIl new loan applications as of
Saturday (10/3) under the new
rules

o Alllenders
o All residential mortgage loans
o Everyone in the country



| oan Estimate

A The New Forms Must Be Used with Respect
to Any Residential Mortgage Applications
Received on or After October 3, 2015

A No change for the following:

o Cannot Impost Fees (Except for credit report) Before Consumer
Receives Loan Estimate and Indicates Intent to Proceed

o Cannot Require Submission of Verification Documents

A We were not allowed to use the New
Forms before Effective Date




Delivery of Loan Estimate

A LE must be delivered or placed in mail no later than the third
business day after loan application received by creditor

A When is an application oreceivedo

o When consumer gives the following information to creditor:
Name

Income

Social security number (for credit report)

Property address

Estimated property value

Mortgage loan amount sought

v L1l e LY ) [=

A The Loan Estimate must be delivered no later than 7 th pbusiness
day before oOcormzmmnat i omaitngperiod 6

o May only be waived fora  bona fide financial emergency
(requires written statement by consumer)




#2

ALenders cannot require
verification documents or charge
fees other than credit report fees




| oan Estimate

LO can askconsumer for other Information
beyond 6 items, but not verification
documents

LO can stage Iinformation collection to
avoid or delay triggering event

But as soon as LO receives sxth item, it Is an
OAppli cationd, whet her
or not

LO can not charge for fees except for
credit report



#3

APreQualifications and
PreApprovals still available

A*just a little more complicated



| oan Estimate

A What about PreApprovals/PreQualifications?
A OK to ask for account numbers, balances, etc.
A OK to ask for employment information

A But cannot REQUIRE verification documents

o VOD, VOE, etc.
o Voluntary submission ok

A OK to ask about purchase terms

A But cannot ask for copy of Purchase & Sale
Agreement



#4

ALenders must finalize everything
Include Interest rates and
adjustments much earlier in the
process



When Must You Give the
Revised Loan Estimate?

A Revised loan estimate may not be
provided on the same date (or after)

the closing disclosure Is provided

0 Closing disclosure must be received by
consumer no later than three business days
(Sundays and holidays) before closing

0 Be careful of this prohibition if closing disclosure
IS provided early

o Important for lenders that allow consumer to
rate lock during application



#O

ANew receipt of disclosure
requirements increase demands
on lenders and consumers alike



Closing Disclosure

A Creditors ar e respons

0 Accuracy

o Delivery to consumer

A Several lenders intend to handle
preparation and delivery

Quick Tip!
Ask youT
lenders how

they plan t0
nandle the CD.

V

A Some lenders may use settlement agents

for prep and delivery

The keys to compliance are
communication and collaboration

O



Dellvery Methods
il n Person: oOreceivedo E&x de

UNITED STATES
POSTAL SERVICE

2. USPS or Private Courier

A T h eMaitbox Rule 6 receipt by consumer presumed three
days after mailing through  USPS

A No Mailbox Rule for private couriers & burden on sender to
prove receipt by consumer

3. Email;

A Mailbox Rule applies unless creditor obtains evidence of
receipt by consumer (then treated same as In Person)

A Must comply with Federal E -Sign requirements

A Consumerds consent to commu
electronically required

A Must protect NPI (encryption)



HO

ANew Closing Disclosure (CD)
Includes additional federal
contact detalls and
lender/broker/agent contact
Information



Closing Disclosure Page 5 - top

A 1026.38(0)-(q)



